


Patients is a fast-paced animated comedy that explores the pathetic 
lives of the world’s most incompetent doctors and the patients that 

give them (and us) nightmares.

Nestled in the sleepy, rural town of Prospect Lake, Illinois is St. Ubiquitous Hospital, 
the most mismanaged healthcare facility in the country. In contrast to its swanky rival, 
The Golden Parrish Medical Group, St. Ubiquitous perpetually dwells in the looming 
shadow of financial ruin. There are explosions in the Psych Ward, the EVAC helicopter 
keeps getting stolen and the vending machines are always out of diet! 

It’s up to Richard, the new Accounts Director, to act as a tourniquet for St. 
Ubiquitous's financial hemorrhaging. Meanwhile, the medical staff fights to stay sane 
as they treat a revolving door of accident-prone homeowners, mangled farmers, stunt-
performing teenagers and stubborn hypochondriacs.

Set at a silly, midwestern hospital, Patients tackles numerous contemporary health 
issues. Afterall, pharmaceutical kickbacks, universal health coverage and 
unvaccinated children are just as relevant to small-town idiots as they are to big-city 
idiots.



Richard, the Hospital Accounts Director, spent years as 
a lowly administrative assistant at St. Ubiquitous’s rival hospital, Golden 
Parish Medical Group. He’s always dreamed of having more 
responsibility but is now in over his head at St. Ubiquitous, a hell-mouth 
that belches medical chaos. With a focus on finances, and neither being 
a doctor nor sick, it’s difficult for Richard to relate to the staff and 
patients. But, despite some animosity and all of the insanity, Richard 
will do everything in his power to keep St. Ubiquitous afloat.

Similar characters: Ben Wyatt from Parks and Recreation, Mike 
McClintock from Veep

Dr. Dean, Attending Physician, is a chauvinistic blowhard
whose area of expertise is himself. Once a star college athlete and 
bully, Dean sustained an injury during a football game, losing his 
chance to go pro. He stuffed down his resentment and dedicated his 
life to making money off of sick people. For all his personal faults, Dean 
does ultimately care what others think of him and would never 
intentionally hurt anybody - at least not anymore.

Similar characters: David Puddy from Seinfeld, “Stephen Colbert,” 
Frasier from Cheers



Cynthia, Triage Receptionist, is a pleasant 
middle-aged lady and a hub for the town’s juiciest 
gossip. Nothing passes through the front doors, or the 
local papers, and misses her notice. She loves to 
organize patient files by scandalousness and has a 
memory for everybody’s medical history. Cynthia has no 
boundaries because she treats everyone like family and 
she likes Richard because he reminds her of her son, the 
one that’s friends with his computer.

Marge Simpson, Ned Flanders, Kelly from The Office

Izzy, the ER Secretary-in-Training, loves 
medical dramas and behaves as if she were in one—inner 
monologues and all. Twenty-five and loving it, Izzy is vibrant, 
smart but a college-educated mess. She is ruled by her 
imagination and has no filter, informing everyone about 
bowel movements, boob sweats and underwear rips. With 
her head in the clouds, her everyday life suffers from 
sloppiness, personal neglect and internet addiction.

Similar characters: Linda from Bob’s Burgers, Ilana from 
Broad City



Dr. Morgan, Retired ER Director and 
Patient, has seen and done it all. Her decades at St. 
Ubiquitous have hardened Morgan into a shell-shocked 
medical veteran. Other doctors will seek her advice 
when she comes around for check ups but she’s mostly 
interested in the cafeteria fish sticks.

Similar characters: Dr. Gregory House, The Dowager 
Countess from Downton Abbey 

Dr. Clark, Director of Psychiatric Medicine, 
runs the mysterious 7th Floor Psychiatric Ward. If she weren’t 
wearing a doctor’s coat, one might mistake her playfulness for 
madness. Dr. Clark relates to her patients more than she 
relates to her colleagues and her ego will not accept that she 
doesn’t have any real friends. According to her, she is the 
most-beloved doctor in the hospital and everyone is her best 
bud.

Similar characters: Dr. Harleen Quinzel/Harley Quinn from 
Batman The Animated Series, Stevie from Eastbound & Down



Mr. Hastings, frequent Patient, is a local 
eccentric who proudly holds the record for the most 
elective and corrective surgery of anyone in town, yet 
still lives a remarkably unhealthy lifestyle. Having spent 
so much time at St. Ubiquitous, he knows every nook 
and cranny of the hospital, even the secret ones. Mr. 
Hasting is a man of mystery. Is he a piano virtuoso? Is 
he a master manipulator? Does he speak fluent 
Chinese? Sure, OK.

Similar characters: Charlie from It’s Always Sunny in
Philadelphia, Kramer from Seinfeld, Gene from Bob’s 
Burgers

Flora and her son 
Deacon burst through the 
entrance of St. Ubiquitous 
often. Flora is the very definition 
of a helicopter mom, hovering 
over her son and bringing him in 
at the slightest sign of infection. 
Deacon has been inoculated for 
everything: measles, mumps, 
rubella, polio, bird flu, swine flu, 
spine flu, beaver madness, and 
even Pac-Man fever. Once 
Flora diagnoses Deacon, there 
is NO second opinion. 

Similar characters: Lois and 
Malcolm from Malcolm in the 
Middle



Scott, the Paramedic, is an 
affable dirtbag with an appetite for 
mischief. Although he’s good at his job 
and can be a good friend, Scott can’t be 
fired and has no incentive to be 
professional.

Similar characters: Tom Haverford from 
Parks and Recreation, Super Hans from 
Peep Show

Dr. Divine, Surgeon is the only 
truly sexy doctor at St. Ubiquitous. He 
is not aware that he’s a walking, 
talking episode of “Red Shoe Diaries” 
because, in the secluded Italian 
village from which he hails, everyone 
is much more handsome and has 
much more sex than he does.  

Similar characters: 
Claude from Along Came Polly, 
a smarter Jason Stackhouse 
from True Blood, 
Furio Giunta from The Sopranos

Dr. Friendo is an escaped Mental Patient 
that roams St. Ubiquitous in a doctor's coat. 
Unequivocally insane, he thinks of himself as "The 
Keeper of The Siren" and everyone else as either piles 
of gullible meat or the devil.

Similar characters: Crazy Cat Lady from The 
Simpsons, Pinky from Pinky and the Brain, Victor 
Zsasz from Batman



PILOT OUTLINE



After taking a job at St. Ubiquitous, Richard receives a warm goodbye from Golden Parish Medical Group, the well-to-
do private hospital across the street from his future place of employment. He is laden with fancy parting gifts and is 
asked to reconsider leaving his low-ranking yet cushy admin job. But, no, Richard feels it’s time to “pivot” and 
advance his career. 

As Richard enters St. Ubiquitous, the automatic door slams into an outbound patient who then begs to not be 
brought back into St. Ubiquitous. 

Richard is welcomed into the hospital by Cynthia, the matronly ER secretary and town gossip. Cynthia introduces 
Richard to Izzy, her assistant and resident “oversharer.” Cynthia then gives Richard a primer on some of the hospital’s 
doctors and frequent patients, including Dr. Dean, who reminds her of her nephew that gets drunk at family campouts 
and screams during poker.

Dr. Dean, meanwhile, enters an examination room to find Mr. Hastings, a local eccentric who wishes to have a gastric 
bypass. After a thorough medical questionnaire, Dr. Dean learns that Mr. Hastings has had almost every malady 
known to man and is still somehow alive. Dr. Dean is overwhelmed by the unflappable, gross yet, somehow, 
enigmatic Mr. Hastings.

At the reception desk, Izzy watches a short Left Handed Radio sketch on her phone. Suddenly, Flora, a distressed 
helicopter mom, bursts into the ER with her son, Deacon. Flora insists on avoiding the regular staff because of their 
“incompetence.” Scott the EMT and a few other mischievous doctors overhear. They “borrow” a patient from the 
Psych Ward, dress him up like a doctor and have him “take care” of Deacon. Flora immediately takes to the fake 
doctor, who calls himself “Friendo.”

Cynthia and Richard pass through the cafeteria, where they meet Dr. Morgan, a grizzled St. Ubiquitous-doctor-
turned-
geriatric-patient. A loud explosion is heard off-screen. Everyone rushes upstairs to the Psych Ward where a giant hole 
has been blown into the side of the building. Like lemmings, Psych patients fall out of the hole. Some bounce safely 
off of the ledge and into the rest of the hospital, wreaking havoc throughout the building. Richard peaks out of the 
hole and realizes that several unlucky patients have falling to the pavement and are severely injured or dead.
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Cynthia explains that the hole has always been there because they don’t have the money to fix it. When Richard 
inquires about the recent explosion sound, they both realize there’s a new hole in the adjacent room that’s even 
bigger.

Richard comes to his senses and smiles. “Our insurance will cover the damage.” Nobody knows what he’s talking 
about. “Insurance? We’re the hospital. Why do we need insurance?”

Richard attempts to escort a crazed woman back to a cell. This turns out to be Dr. Clark, Director of Psychiatric 
Medicine. Although not completely insane, Dr. Clark is a bit loopy and admits to diagnosing herself with 
“pathological empathy” a.k.a. “caring too much.”

Meanwhile, Haunted by Mr. Hastings, Dr. Dean requests his hospital records from Izzy, to no avail.

Searching for the cause of the explosion, Richard interrupts a high stakes hospital gambling ring. The doctors argue 
over how Deacon, Flora’s son, is going to turn out. Odds are (15:1) that he’ll end up a witty professional homosexual 
artist-type or activist.

Deacon, technically kidnapped, is taken by Dr. Friendo to the psych ward. Together, they blow more holes in the 
walls as part of Deacon’s “psychiatric treatment.”

Dr. Dean does his own research on Mr. Hastings and discovers that there IS a record going back to 1906 - which is 
either a clerical error or, at least, explains why Mr. Hastings is so sick.

As Richard continues seeking the source of the hospital’s financial and explosion troubles, he runs into Dr. Morgan. 
She gives him some “tough hate” (her version of tough love) and offers Richard detailed accounts of horrifying 
medical emergencies. Richard hears more explosions and runs up to the Psych Ward to find the additional holes 
made by Dr. Friendo and Deacon. Ricard goes nearly insane as more patients fall to their deaths.
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Richard, overwhelmed by the noise and chaos, accidentally locks himself inside a padded cell mislabeled “Office.” 
Richard screams for help, but nobody hears. Luckily for Richard, Mr. Hastings is there to keep him company.

Flora comes back for Deacon but Izzy, who’s been on her phone the entire time, has no idea where he could be. Scott 
overhears and decides to rescue Deacon from Friendo after the prank has “become less funny.” Scott finds Deacon 
about to receive “unnecessary dental surgery” and shoos Friendo away.

In the cell, Richard notices that Mr. Hastings is perfectly still and assumes he’s passed away. Not wanting to be locked 
up with a corpse, Richard begins clawing at the walls. He tears open the padding of the cell, discovering thousands of 
dollars. Mr. Hastings wakes back up and explains that that’s where he keeps his “expired money” - which Richard is 
welcome to throw away if he likes. Just then, Dr. Clark opens the cell, releasing Richard from her “office.” Mr. Hastings 
disappears.

Dr. Dean continues to dig through old documents and photographs of Mr. Hastings with various historical figures. 
Hastings is not only a patient, he is also a possible owner/benefactor of the hospital. An anxious, fleeing Dr. Friendo 
runs by and accidentally pushes Dr. Dean, knocking him out cold.

After counting the padded cell money, Richard realizes he’s found enough cash to cover the cost of fixing up the Psych 
Ward, installing new automatic doors, and even restocking the vending machine with more “Diet.”

Richard delivers a thoughtful speech about St. Ubiquitous’s potential. Just as he’s about to shed happy tears, the 
hospital lights shut off. Cynthia informs Richard that the hospital closes at 6pm so everyone can go home. Patients 
attached to machinery or IV’s wheel themselves out, or detach themselves if they can, bleeding everywhere.

TAG
After hours, Dr. Dean is still snoozing post-knockout. A Mr. Hastings-shaped hand pulls the Hastings file out from under 
Dr. Dean.
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SAMPLE EPISODES



Dr. Dean starts showing up to work wearing three-piece suits and 
driving a brand-new champagne-colored Volvo. Richard begins to 
suspect Dean of taking bribes from pharmaceutical companies. His 
quest to out Dean leads Richard to an even larger conspiracy. (Hint, it 
involves Mr. Hastings and a secret hospital society.)

Meanwhile, a patient is admitted into the ER for alien limb syndrome 
and profusely apologizes while wreaking havoc in the hospital. It's up 
to Cynthia, Izzy, and Dr. Morgan to wrangle him, talk him down, 
wrestle him, or do whatever it takes to get his paperwork filled out.

Kickbacks

Flora takes Deacon in for his weekly vaccinations. While at the 
hospital, she runs into a gang of protesting anti-vaxxer parents. 
Appalled to learn that there might be unvaccinated children in 
Deacon’s school, their town or anywhere within a three-thousand-
mile radius, Flora goes on a rampage to vaccinate them all “by any 
means necessary.”

Meanwhile, Dr. Dean looks forward to his Caribbean cruise but must 
first get through his clinic hours. Unfortunately, Mr. Hastings learns of 
Dr. Dean’s vacation plans and, already feeling lonely, tries to stall his 
departure.

Vacci-cation



During a routine colonoscopy, Dr. Dean yells at Mr. Hastings, who gets 
frightened and scurries off into the labyrinth he's carved out for himself 
within the hospital's walls. Dean, Clark and Deacon then have to pursue him 
in a Temple of Doom-style adventure before Mr. Hastings runs out of 
medicine.

Richard becomes furious with Cynthia when he finds out she’s been leaking 
all of the incoming patient info to a shady insurance claims adjuster. "But he’
s so nice, he looks just like my son!" "You say that about everybody." "But 
you DO look like my son! And he looks like my son, and she does, and that 
dog, and that chair!"

Irritable Bowels

Love in the Time of Cold Season
Dr. Divine and Scott find out they're dating the same girl 
after they both contract a rare strain of rhinopharyngitis. 
Undeterred by their worsening symptoms, they try to 
outdo each other in the romance department -- Scott 
taking her for “sweet” rides in his ambulance and Dr. 
Divine giving her “super sweet” check-ups.

Cynthia tries to fix Richard up with Wendy, the best single 
patient she can find, but the girl is on death's door. 
Richard tries to make Wendy’s last seven days as 
romantic as possible but, when she makes a miraculous 
recovery thanks to this newfound affection, Richard 
realizes he's made too many promises and professed his 
love to someone he was "only just sort of into."
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